RESUME: Jim Zimmerman  602-721-3564  jimzim2kn@gmail.com  http://webfocus.harm.net/jimzim/Index.html

EDUCATION


Bachelor of Science, Data Processing

Aug1988, Saginaw Valley State University, Saginaw MI


Systems Engineer Development Program
Feb 1991, Electronic Data Systems (EDS), Plano TX

EXPERIENCE DETAIL


09/23/2020 – present.  IBM Mainframe Contractor for GuROO IT at the Railroad Retirement Board, Chicago IL
· Assisted Office of the Inspector General with data analysis/conversions and recommendations. 

· Provided Office of the Inspector General with training on IBM MVS mainframe concepts.
· Mapped CICS screens to DB2 tables and creating custom queries for QMF.
· Imported binary/text files from IBM MVS mainframe into ACL/Galvanize on the PC.

· Wrote and tested programs with open source GnuCOBOL on the PC.

· Created a dashboard with HTML/Javascript and DOS batch files on the PC for data conversions.
· Created a dashboard with HTML/Javascript/Image maps to show SQL behind CICS with table and field selections.
· Created 8 COBOL data conversion programs and dozens of JCL and Attachmate scripts on the mainframe.

· Created utility processes using JCL with syncsort and IDCAMS to retrieve GDG values and dates to build FTP parms.
· Researched JCL, Source and Copybook libraries via TSO/ISPF on the IBM MVS mainframe.
· Modified test and production FTP jcl.  Assisted with network upgrades testing.  Worked with IBM to solve FTP slowness.
· Tools: QMF for Workstation, TSO QMF, Endeavor, ACL/Galvanize, GnuCOBOL, Easytrieve, Syncsort, Attachmate, MS Excel, MS Word, Zoom, Webex, MS Teams.

08/13/2018 - 12/31/2019.  Independent WebFOCUS Contractor at AutoZone, Memphis, TN

· Converted WebFOCUS 7 datamarts (ETL), launch pages and reports to WebFOCUS 8.

· Improved performance of a datamart from up to 12 hours down to 11 minutes.

· Created a dashboard for China on wf8008.  Created a dashboard for Loss Prevention in wf8201.

· Created/maintained ReportCaster schedules in wf8008 and wf8201.
· Created/maintained launch pages using the html painter in wf8008 and wf8201.

· Hacked the RDF Menu to extract report names users had access to and put report names in a dropdown dynamically.

· Created/maintained reports via manual editing of FEXs in AppStudio using FOCUS code including extensive use of dialog manager, heavy customization for hierarchical drilling. 

· Mentored junior WebFOCUS developers in best practices and tips/techniques.

· Created an IbComposer training module using HTML/Javascript.
· Tools: WebFOCUS, Jira, MS Teams, Skype, MS Excel, MS Word. Agile methodology was used.


07/10/2017 - 11/27/2017.  WebFOCUS Contractor for TEKSystems at Nationwide Ins, Columbus, OH


12/14/2015 - 06/31/2017.  WebFOCUS Contractor for TEKSystems at CenturyLink, Denver, CO 

· Created/maintained a dashboard using WebFOCUS (v7.73) against Oracle and MS SQL databases including use of SQL Passthru.  Denver, CO.

· Created/maintained and tuned ReportCaster schedules.  Created custom ReportCaster reports for the team.

· Created/maintained launch pages using the html painter as well has hand coding of HTML and JavaScript.

· Created/maintained reports via manual editing of FEXs in DeveloperStudio using FOCUS code including extensive use of dialog manager.  Denver, CO.

· Converted Crystal Reports/BusinessObjects reports to WebFOCUS.  Denver, CO.

· Mentored junior WebFOCUS developers in best practices and tips/techniques.

· Developed standards for the team.  Used Visio to document the system.  Denver, CO.

· Rewrote v7 launch pages in v8007/v8105m that couldn’t be opened with AppStudio.  Columbus, OH.

· Created new Portals in v8007 and v8105.  Columbus, OH.

· Tools: WebFOCUS, Jira, MS Teams, Skype, MS Excel, MS Word.  Agile methodology was used.

06/23/2014 - 12/09/2015.  WebFOCUS Contractor for STG at Ford Motor Company, Dearborn MI 

· Created dozens of reports, launch pages and custom metadata for Ford Management and Executives using WebFOCUS (v7.73-v8.05) against Teradata and MS SQL databases including use of SQL Passthru.  

· Validated data using Teradata’s SQL Assistant.
· Created, maintained and tuned 5 ReportCaster schedules.  Created ReportCaster status reports for the team.
· Created/maintained launch pages using the html painter as well has hand coding of HTML and JavaScript.

· Created/maintained reports via manual editing of FEXs in DeveloperStudio using FOCUS code including extensive use of dialog manager.

· Created/maintained individual as well as clustered master files using the gui tool as well as hand coding.

· Worked with offshore teams in England and India. 
· Tools: WebFOCUS, Skype, MS Excel, MS Word.  Agile methodology was used.
01/02/2013 - 02/14/2014.  WebFOCUS Developer/Administrator at Lipari Foods LLC, Warren MI 
· Created/maintained BI dashboards (views) and reports for all levels of users including Executives using WebFOCUS (v7.74-v8.04) against DB2 databases on an AS400 and MS SQL databases including use of SQL Passthru.  

· Created, maintained and tuned ReportCaster schedules.  
· Created/maintained launch pages using the html painter including JavaScript.
· Created/maintained reports by manual editing of FEXs in DeveloperStudio using FOCUS code including extensive use of dialog manager.

· Created/maintained individual as well as clustered metadata using the gui as well as hand coding.

· Administered the system, involved in the upgrade from v7.74 to version 8.04.
· SDLC methodology was used.

06/13/2011 - 11/21/2012.  WebFOCUS Contractor for Ciber at Ford Motor Credit Company, Dearborn MI 

· Created/maintained 20 BI dashboards and dozens of reports for Ford and Ford Credit Management and Executives using WebFOCUS (v7.72) against Teradata and MS SQL databases including use of SQL Passthru.  

· Validated data using Teradata’s SQL Assistant.
· Created, maintained and tuned 50 ReportCaster schedules.  Tested ReportCaster Alert processing.
· Created/maintained launch pages using the html painter as well has hand coding of HTML and JavaScript.

· Created/maintained reports using the compound layout painter and report assistant as well as manual editing of FEXs in DeveloperStudio using FOCUS code including extensive use of dialog manager.

· Created/maintained individual as well as clustered master files using the gui tool as well as hand coding.

· Converted Business Objects reports to WebFOCUS.
· Worked with offshore team in India.

· SDLC methodology was used.

09/06/2010 - 06/10/2011.  WebFOCUS Developer for Wendy’s Arby’s Group, Dublin, OH 


06/15/2009 - 09/03/2010.  WebFOCUS Contractor for Partner Intelligence at Wendy’s, Dublin, OH
· Created/maintained BI dashboards for Wendy’s and Arbys Management and Executives using WebFOCUS (v7.68-7.71) against Oracle Exadata databases and Essbase cubes including use of SQL Passthru. 
· Created/maintained launch pages using the html painter as well has hand coding of HTML and JavaScript.

· Created/maintained reports by manual editing of FEXs in DeveloperStudio using FOCUS code including extensive use of dialog manager.

· Created/maintained individual as well as clustered master files using the gui tool as well as hand coding. 
· SDLC methodology was used.



11/15/2004 - 04/01/2009.  WebFOCUS Developer/Administrator, U-Haul International, Phoenix AZ 

· Wrote and modified WebFOCUS code (v5.26-7.10) on a Windows 2k server in a hub-sub environment interfacing with IBM ZOS DB2 and Walker databases, Control-M and UNIX including use of SQL Passthru.
· Responsible for 60+ users running 150+ reporting programs and 5 maintain applications. 
· Created/maintained 10 ReportCaster schedules, 1 triggered via FEX.

· Created custom administrative applications including user log reporting and a file compare utility. 
· Created/maintained launch pages using the html painter as well has hand coding of HTML and JavaScript.

· Created/maintained reports by manual editing of FEXs in DeveloperStudio using FOCUS code including extensive use of dialog manager, FML, Maintain and Modify.

· Created/maintained individual master files using the synonym editor as well as hand coding.
· Converted COBOL and FOXPRO programs to WebFOCUS.  Upgraded from v5.26 to v7.10.
· Completely redesigned the entire reporting system to include dynamic launch pages and user customizable input.
· Attended 2 IBI Summits in Las Vegas NV as well as several local IBI User Group meetings. 
· SDLC methodology was used.

08/06/2001 - 04/24/2003.  COBOL Programmer/Analyst Contracting for Datacomm at DaimlerChrysler Services, Farmington Hills MI 

· Wrote and modified programs and jobs requiring IBM MVS to PC interfaces including their first FTP retrieve job.

· Used MS Access to develop a prototype online/batch system using a new data model of 16 DB2 tables for a full redesign of the Subsidy system of which I wrote the specs for over 20 programs and jobs.

· Involved in Mercedes Benz Integration effort
· Designed all Subsidy system program specifications and coded many of the changes as well as designed a new common interface program for 5 systems.

· Visio’d the entire job stream, database, and many programs of the old and new Subsidy system.
· SDLC methodology was used.

02/01/2000 - 07/27/2001.  COBOL Programmer/Analyst Contracting for Systems Technologies at SPX, 






Jackson & Warren MI 

· Wrote and modified programs and jobs requiring IBM VSE to PC and UNIX interfaces.

· FTP / EDI / X12 transmissions and new client setups and changes.

· Wrote a file edit utility and file compare utility, none existed at the site on the mainframe.

· Support of Billing, A/P, A/R, Shipping, Invoicing batch/CICS subsystems and ad-hoc reporting. 
· SDLC methodology was used.
07/06/1998 - 11/24/1999.  COBOL Programmer/Analyst Contracting for Milestone Technologies 



at Nationwide Credit, Tempe AZ

· Wrote and modified programs and jobs requiring IBM VSE to AS400 and PC interfaces

· Created a utility program to edit files moving dates fwd / back and compare the base and future dated files saving Nationwide Credit time and money ensuring a pre-y2k completion of y2k fixes.

· EDI and X12 interface upgrades for external clients.
· Collector payroll enhancements, general support, tape creation, ad-hoc reporting and auto batch closing.

· SDLC methodology was used.

08/04/1997 - 06/26/1998.  COBOL Programmer/Analyst Contracting for Ciber at American Express, Phoenix AZ 

· Wrote and modified code to ensure internal balancing between programs and Systems.

· Re-engineered non-structured, critical, inefficient, excessively long running IBM MVS COBOL/IMS programs, saving American Express an estimated hundreds of thousands of dollars a year.

· Developed batch processes to synchronize multiple DB2 tables using Cobol II / Cobol 370 programs and JCL. 

· SDLC methodology was used.

04/18/1994 - 07/25/1997.  COBOL Programmer/Analyst/Project Lead Contracting for ASG Renaissance 









at Ford Motor Credit Company, Dearborn MI 

· Designed, coded and tested components in two Ford and Ford Credit Quality award winning systems... 1) The Shipping Decisions System - used in the calculation of the value of used vehicles to be shipped from Ramps to Ford sponsored auctions.  This system made the company an estimated additional 20 million a year.  2) The National Vehicle Retrieval System - used to track lease-end vehicles from dealers to Ford sponsored auctions. 

· Setup FOCUS execs for Ford executives and analysts to access DB2 tables.

· Reviewed and made recommendations for Multidimensional Analysis tool Essbase. 

· General support of batch Cobol II / Cobol 370 programs and JCL. 
· Tools: Easytrieve, expediter, syncsort, tso/ispf, changeman.  SDLC methodology was used.



08/22/1988 - 04/15/1994.  Systems Engineer, Electronic Data Systems consulting at:
Western Union HQ: Mahwah, Upper Saddle River and Paramus NJ. 

Blue Cross/Blue Shield: Camp Hill PA.

Topps Health Care: Camp Hill PA and Rockville MD.

NASCO HQ (Blue Cross/Blue Shield): Atlanta GA.

NASCO Central Group (Blue Cross/Blue Shield): Detroit MI.

· Designed, coded and tested programs and jobs requiring IBM MVS to PC and AS400 interfaces.

· Designed, coded and tested online screens and batch processes using DOS batch and CLIPPER. 

· Designed, coded and tested Claims software using Cobol/IMS/DB2 and Assembler.
· Reviewed, studied and made recommendations for Multidimensional Analysis tools including “Forrest and Trees” and “Essbase”. 
· Taught kids BASIC programming on Apple Computers at Woodward Elementary School, Harrisburg PA.
Systems Engineer Development Program Training Phase II, Plano TX.

-
Intensive training in IBM MVS Cobol, CICS, Assembler, JCL, TSO/ISPF, spec writing, flowcharting, problem solving and SDLC.

01/23/1987 - 07/19/1988.  Computer Lab Consultant for Computer Science Dept at SVSU, Saginaw MI 

· Assisted students/faculty/staff in the operation of the PR1ME, IBM and VAX computers and IBM PCs.  

· Assisted students in programming in BASIC, FORTRAN, PASCAL and COBOL.
· Assisted students/faculty/staff in the use of operating systems/software such as DOS, PRIMOS, TURBO PASCAL and WORD PERFECT

05/25/1987 - 07/19/1988.  Computer Operator for Saginaw Township Community Schools Board of Education, Saginaw MI 

· Ran daily and weekly backups on a VAX computer.  

· Assisted office with purchase orders, bank reconciliations, bond verifications and daily cash flow.

05/04/1987 - 07/19/1988.  Student Programmer for Computer Services Dept at SVSU, Saginaw MI 

· Modified/created COBOL programs on the PR1ME computer.  

· Modified/created DBASE III PLUS programs on an IBM PC. 


01/02/1985 - 05/01/1987.  Student Computer Operator for Computer Services Dept at SVSU, Saginaw MI 

· Ran tape backups, printer/decollator/burster on PR1ME computer.  

· Hand delivered reports to all departments around campus. 
07/16/1984 - 07/15/1992.  Storekeeper in the U.S. Navy Reserves.

UK Supply Support:

NRC Harrisburg PA, PSD London England, Sub Base Holy Loch Scotland, 







Naval Base Norfolk VA, Naval Base Williamsburg VA and NAS Pensacola FL
ABFC Supply Support:
NRC Atlanta GA, Gulfport MS and USS Mahlon S. Tisdale FFG 27.
Supply Department:

NRC Saginaw MI, NAB Littlecreek VA, USS Saginaw LST 1188,







USS Manitowoc LST 1180 and USS MacDonough DDG 39.

· Inventory control, procurement, logistics, warehousing, stowage, distribution and customer service.
· Data entry and stock lookups on SNAP computer systems onboard ships.
· Fork Lift Operator / Stake Truck Driver, Guard Duty, CPR, Firefighting and Preventive Maintenance.

· Hazmat instructor for my Harrisburg unit.
· Managed recall list for my Saginaw unit. 
